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Bonjour !
- A word from your hosts -

Welcome to our place ! 

Your stay here is really special to us, that’s why we have set up this welcome guide 
book to make your stay here as much as sweet as possible !

This guide contains important informations about the apartment, informations about 
the surroundings and even our favorites places in Lyon !

If you need anything, don’t hesitate to call us, text us, or email us. 
We will answer you as fast as we can :)

Have a wonderful stay at «Chez Jules» !

Jérémy & Aude



Your
Arrival
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CHECKIN AND CHECKOUT TIMES
Checkin is after 4 PM.
Checkout is at 11 AM 
We give ourselves time between 11AM and 4PM to prepare the apartment for your
arrival, following the departure of previous travelers. Thank you for leaving the apart-
ment clean and tidy, the cleaning fees being mainly allocated to the pressing costs.

KEYS
On the day of your arrival, you will receive all necessary and precise instructions, with 
pictures, so that you can find the accommodation and the carpark easily, and find the 
corresponding keys.

INVENTORY
We will do our best to make sure everything you need will be in the apartment before 
your arrival. Between each stay, we check the general state of the equipments present 
in the accommodation. Inform us immediately if we miss something, to avoid that we 
deduct you your deposit!
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To come here
- To come to the apartment -

Here are our advices to come at «Chez jules», depending on you transport mode :
Location : 37, Avenue Général Leclerc, 69100, Villeurbanne

YOU COME BY PLANE
From St Exupéry airport, take the Rhône Express fast shuttle, then get off at stop «Vaux-En-Velin 
La Soie». From there, take the Tram line T3 heading to «Gare Part-Dieu» then get off at stop «Gare 
de Villeurbanne». The apartment will be at 2 minutes walking distance !

YOU COME BY TRAIN
From Gare de la Part-Dieu, take the Tram line T3 heading to «Vaux-En-Velin La Soie/Meyzieu» 
then get off at stop «Gare de Villeurbanne». The appartment will be at 2 minutes walking dis-
tance!

YOU COME BY CAR
The apartment comes with a parking box located at the back of the building, at ground level.
The key to the box is on the keychain.

CLOSEST PUBLIC TRANSPORT STOPS
•	 Tram line T3, stop «Gare de Villeurbanne»
•	 Buses C3 stop «Grand Clément», C26 stop «Gare de Villeurbanne», C11 stop «Grand Clé-

ment»
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Public transports around the accomodation.



Your
Stay
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AMENITIES
For your comfort and to start your stay peacefully, we offer you some amenities (for 
1-2 days) such as : Trash bags, dishwasher tablets, dishwashing liquid, sponge, soap, 
shampoo, toilet paper, etc.

If your stay last longer and you need more of these amenities, you can go at the nearest su-
permarket : Intermarché, 42 Rue de Poizat, 69100, Villeurbanne (1 min walking distance).

HEATING
Heating is common throughout the building, and is active only during winter periods, 
from October to April approximately. We have set the radiators for you to enjoy a 
pleasant atmosphere. If you want to change the temperature of a room, you can in-
crease or decrease it by turning the tap at the top right of each radiator.

AIR CONDITIONING
The apartment is unfortunately not equipped with air conditioning :(
During hot weather, to cool down temperature, we will provide you fans for each 
bedroom.
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•	 The apartment is a NON SMOKING area (balcony included). 
•	 We don’t accept animals, even if we love them very much :)
•	 We do not accept noisy parties. The neighborhood may be embarrassed, and could 

contact the police.

Life rules
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EMERGENCY PHONE NUMBERS
Emergency (unique phone number) : 112
Police : 17
Fire department : 18
SAMU (hospital mobile unit) : 15

CLOSEST EMERGENCIES
Médipôle Lyon-Villeurbanne
158 rue Léon Blum, 69100, Villeurbanne

To go there : 
•	 Tram line T3 : 20 min. Take T3 at «Gare de Villeurbanne» towards «Meyzieu». Get 

off at stop «Bel Air» (5 min walking distance, entrance «Rue de la Ligne de l’Est»).
•	 By car : 9 min through la Rue Léon Blum. Carpark available.
•	 Walking : 20 min through la Rue Léon Blum.

CLOSEST POLICE STATION
Police station of Villeurbanne
225 Cours Emile Zola, 69100, Villeurbanne

To go there : 
•	 Take bus C26 at stop «Gare de Villeurbanne» (2 min walking distance), towards  

«Cité Inter Transbordeur». Get off at stop «Rue de France 4 Août» (5 min walking 
distance).

•	 By car : 7min through Rue du 1er Mars 1943.
•	 Walking : 20 min through Rue du 1er Mars 1943.

Emergency
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The apartment is surrounded by many shops and services. Here are our favorites :

BAKERY
Artisan Boulanger «La Palme d’Or»
25 Avenue Général Leclerc, 69100 Villeurbanne (3 min walking distance)

SUPERMARKET
Intermarché Express et Drive
42 Rue Poizat, 69100 Villeurbanne (1 min walking distance)

PHARMACY
Hello Pharmacie Grand Clément
2 Rue Léon Blum, 69100 Villeurbanne (3 min walking distance)

TO BUY MAGAZINES AND CIGARETTES
Tabac Presse Le Grand Clément
4 Rue Léon Blum, 69100 Villeurbanne (5 min walking distance)

ATM
Place Grand Clément (5 min walking distance)

POST OFFICE
55 Place Jules Grandclément, 69100 Villeurbanne (6 minwalking distance)

CHILDREN PARK WITH ACTIVITIES
Like to have a walk with you children and play with them outside ? There is a nice 
little park for them with games and outside activites juste next to the accomodation ! 
By walking, towards Gare de Villeurbanne tram stop, cross the tram rails and turn on 
your left. Continue along the bike path and you will find the park!

Around
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BIKES
During summer, nothing is better than taking a bike and going for a ride. A self-ser-
vice bike station, the «Velo’v», is located at Gare de Villeurbanne tram station.
Take the bike path towards the children park and continue for about 30 minutes to 
reach the great park of Miribel Jonage, ideal for picnics or barbecues !

Take the bike path in the other direction, and you will ride along the Part-Dieu Shop-
ping Center, the banks of the river Rhône, then finally you will arrive in 40 minutes to 
La Confluence with its shopping center and its futuristic museum !

Self-service bike station «Vélo’v», at Gare de Villeurbanne, 2 min walking distance

Confluences Museum



Discover
Lyon !
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We have gathered for you some good advices to visit and to enjoy the city of Lyon as 
it should !

CLOSEST PUBLIC TRANSPORTS
To move in the city, you can choose between :

Bikes
Self-service bikes rental «Vélo’v» - Closest bike station at Gare de Villeurbanne.
You can check the bike paths map here : https://www.onlymoov.com/

Buses
C26 : This bus take you to Cité Internationale or at the Transbordeur directly.
C3 : This bus allows you to go to City center in 30 min directly, or Gare Part-Dieu in 20 
min (Shopping center, Public librry and train station).

Tram Line T3
T3 : Allows you to go to Gare Part-Dieu (Shopping center, Public library and train sta-
tion) or at the Carré de Soie (Subway Line A, Rhône Express, Shopping center), in 15 
min.

Tips ! Download City Mapper mobile app ! Working in several cities around the wor-
ld, it will show you where to find public transport stops, define the best and fastest 
routes, and let you even know when you have to get off the transport !  
Updated constantly with infos about road works or else, it is very convenient to navi-
gate in big cities we do not know ! We use it every day!
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Our top 5 things to see in Lyon :

1.	 Fourvière hill, with its basilica, its gardens and its breathe taking views over the 
city.

2.	 Vieux Lyon district. Located just down the hill of Fourvière, you will find many 
quirky shops, as well as some of the best typical restaurants of Lyon, the famous 
«bouchons lyonnais» !

3.	 Bellecour place. It’s the heart of the city ! The pink place is ideal to shop and stroll 
along the Rue de la République.

4.	 Tête d’Or Park. With its majestic greenhouses, its zoo and its little lake.
5.	 Terreaux place. Gorgeous Bartholdi fountain in its center, and lined with the Beaux-

Arts Museum and the magnificent City Hall. On Thursday nights, this is the place 
of students parties :)

6.	 One last spot ;-) Go see the Confluences Museum. Even without visiting it, strolling 
along the docks and discovering its sci-fi structure worth the shot !

Visits
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Here are our favorites :

IN THE NEIGHBORHOOD
Aux amitiés gourmandes
Restaurant (they have «fondue savoyarde» and famous french frog legs !)
48 Place Jules Grandclément, 69100 Villeurbanne
Monday to Saturday, 12AM-3PM, 7PM-12PM

IN TOWN OR BY DELIVERY AT THE APPARTMENT (UBER EATS OR DELIVEROO)
Guangzhou
Asian cuisine (sushis, makis, nems, etc.)
9 Rue Léon Blum, 69100 Villeurbanne
Monday to Friday 11AM-2.30PM, 6PM-10.30PM and Saturday 6PM-10.30PM

Yafaa
Lebanese cuisine
17 Rue d’Algérie, 69001 Lyon
Monday to Wednesday 11.30AM-10PM. Thurday to Saturday 11.30AM-11PM. Sun-
day 12AM-10PM

Les Burgers de Papa
Burgers homemade french fries !
7 Rue Bellecombe, 69100 Villeurbanne
Monday to Friday 11.30AM-2PM, 7PM-10.30PM. Saturday 12AM-2.30PM, 7PM-
10.30PM. Sunday 7PM-10.30PM.

Find many other nice addresses with Trip Advisor mobile app !

Restaurants



«CHEZ JULES» 37 AV. GÉNÉRAL LECLERC, 69100, VILLEURBANNE - JÉRÉMY & AUDE

17

Some activities ideas in case the rain is here during your stay :

MUSEUMS
Lyon has many museums !
•	 Cinéma et Miniature Museum, 60 Rue Saint-Jean, 69005 Lyon.  

https://www.museeminiatureetcinema.fr
•	 Miniworld, Pôle du Carré de Soie, 3 Avenue de Bohlen, 69120 Vaulx-en-Velin. 

https://www.miniworldlyon.com
•	 Confluences Museum, 86 Quai Perrache, 69002 Lyon. 

https://www.museedesconfluences.fr

SHOPPING CENTERS
•	 La Part-Dieu (Directly with tram line T3)
•	 Carré de Soie (Directly with tram line T3)
•	 Confluence

Find other nice activites ideas as well as the events agenda of Lyon on these websites : 
•	 https://lyon.citycrunch.fr/
•	 https://www.lebonbon.fr/lyon/
•	 https://www.lyon-france.com/
•	 https://www.lyoncitycard.com/

In the rain
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Lyon City Centre Disctricts map



«CHEZ JULES» 37 AV. GÉNÉRAL LECLERC, 69100, VILLEURBANNE - JÉRÉMY & AUDE

19

Your 
Departure
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Oh no ! Your stay has come to an end :(

We have been pleased to meet you and to welcome you at our place. Hoping that it 
has been the perfect «pied-à-terre» to discover Lyon and its surroundings!

THINGS TO CHECK BEFORE YOU LEAVE

	✓ Please check that the apartment is in the same general condition as when you 
arrived here. We do an inventory between each stay. If you forget to tell us a brea-
kage or malfunction, now is the time !

	✓ Please move back furnitures or equipment you may have moved to its original po-
sition.

	✓ Please store clean dishes in the corresponding cupboards.
	✓ Please fill the dishwasher with the remaining dirty dishes and start the washing 

program.
	✓ Leave all bed sheets as is.
	✓ Please move all the garbage out of the appartment.
	✓ Please check that all windows are closed.
	✓ Please check that you have not forgotten anything in the cupboards, washing ma-

chine, dressings, drawers, under the beds !

DEPARTURE

After checking that the apartment is in order, please close it and leave the keys in the 
key box.



Bon retour !


